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DESCRIPCION DE PRODUCTOS

e Servicio Telefénico NETFONIC

- Equipo: Linksys PAP2(T), Linksys RT31P2 e IP PHONE ACT P160S
- Servicio sin necesidad de computadora personal

- Conéctalo al cable/ds| modem o a un router.

- Requiere de servicio de Internet de banda ancha (minimo 256)

- Servicios incluidos en el plan:

Llamadas limitadas o ilimitadas de acuerdo al plan

Recepcion de llamadas ilimitadas

Buzo6n de voz

Identificacién de llamadas

Llamada en espera

Sigueme/Ruteo de llamada (Solo en Estados Unidos)
Conferencia tripartita

Transferencia de llamadas

Blogueo de llamadas identificadas

Regreso de llamada automatica

Call Hunt (ruteo de llamadas a otra linea Netfonic en caso de estar
ocupado)

Ring List (El teléfono 800 o virtual podra sonar en multiples lineas)
Portabilidad

VPN

Seleccidn de codigo de area en Estados Unidos

Bloqueo de llamadas internacionales

- Servicios adicionales con costo:

NUmero 800 disponible

Numero virtual adicional disponible
Llamadas internacionales a bajas tarifas
Cambio de numero telefénico

Cambio de plan



e Servicio IPPBX NETFONIC

- “Lfe

= SIP Application Server, Proxy, Registrar and Location Server (RFC3261)
= Multiple Service Provider Lines / SIP Account Support (4)
= Shared Line Appearance (SLA)

= Automated Attendant (AA)

= Configurable AA Answer Delay

= Interactive Voice Response (IVR)

= Recordable IVR Prompts

= Automatic Call Distribution (ACD)

= Configurable Call Routing

- Least Cost Routing

- Multiple DID Numbers Per VolIP Line

- Call Routing to Multiple Extensions or Targeted User

- Call Hunting

- Sequential, Round Robin, Random

= Phone Configuration and Management Server

- Discovery and Configuration of IP Phones

- Assignment of Extension - Assignment of Dial plan

- Proxy Logging of SIP Messages

- Phone Firmware Upgrade Management

= Corporate Directory with Automatic Update

= Configuration and Maintenance via Web Interface (Local or Remote
- Status Display of All Connections

= Remote Configuration via

- HTTPS with XML Formatted Files

- HTTP or TFTP with 256-Bit Encrypted Binary Files

= Call Park

- User Definable Parking Space Number

= Call Unpark

= Call Transfer

= Call Forward

= Group Paging

= |ntercom

= Directed Call Pick Up

= Group Call Pick Up

= Music / Information via Streaming Audio Server (SAS) for Calls:
- On Hold

- Parked in the Parking Lot

- Being Transferred

= Simultaneous Ringing (Find Me Service)

= Do Not Disturb

= Voice Mail Integration

- Service Provider Based

- Voice Mail Notification via SUBSCRIBE / NOTIFY

- Forward Call Directly to Voice mail

= |Integrated Media Proxy or Direct RTP Routing to ITSP

= Differentiated Services (DiffServ) / Type of Service (TOS) Support
= Two FXS Ports for Phones, Fax machines, Media Adapters
= Voice encoding according to G.711 (64kbit/s)

= Fax Support using G.711 Pass-Through or T.38

= Echo Cancellation (G.165)



Additional Features when used with SPA IP Phones

= Line Status - Active Line Indication, Name/Number

= Digits Dialed with Number Auto-Completion

Call Hold

Call Waiting

Call Transfer - Attended and Blind

Call Conferencing

Automatic Redial

Call Pick Up - Selective and Group **

Call Swap

Call Forwarding - Unconditional, No Answer, On Busy

Hot Line and Warm Line Automatic Calling

Call Log (60 entries each): Made, Answered, Missed Calls

Personal Directory with Auto-dial (100 entries)

Do Not Disturb

= URI (IP) Dialing Support (Vanity Numbers)

= On Hook Default Audio Configuration (Hands Free/Headset)

= Multiple Ring Tones with Selectable Default Ring Tone per Line

Called Number with Directory Name Matching

Calling Number with Name - Directory Matching or via Caller 1D
Subsequent Incoming Calls with Calling Name and Number

Date and Time with Intelligent Daylight Savings Support

= Call Duration with Call Time Stamp Stored in Call Logs

= Name/ldentity (Text) Display at Start Up

= Distinctive Ringing Based on Calling and Called Number

= User Downloadable Ring Tones and Ring Tone Generator (Free from www.linksys.com)
= Download on Demand Ring Tones — 10

= Speed Dial Supporte Configurable Dial/Numbering Plan Support - per Line
= DNS SRV and Multiple A Records for Proxy Lookup and Proxy Redundancy
= Syslog, Debug, Report Generation and Event Logging

= Secure Call Encrypted Voice Communication Support

= Built-in Web Server for Admin and Config with Multiple Security Levels

= Automated Provisioning, Multiple Schemes-Up to 256 Bit Encryption: (HTTP, HTTPS, TFTP)
= Require Admin Password to Reset Unit to factory Defaults Option

** Service feature availability is call feature server platform dependent.
SPA9000 upgrade license to support 16 IP Phones: SPA9000UPG.

Security

= Password Protected System Reset to Factory Default

= Password Protected Admin and User Access Authority
HTTPS with Factory Installed Client Certificate

HTTP Digest - Encrypted Authentication via MD5 (RFC 1321)
= Up to 256-bit AES Encryption



